BellSouth® Internet Services

Westell Firmware Upgrade

1 Downloading the Westell Firmware
To download the Westell Firmware from the BellSouth site, do the

following:

1. Open a browser, and go to http://www.fastaccess.drivers.bellsouth.net.
2. Under Modems, Network Cards, and Routers, click Westell.
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Figure 1: BellSouth Driver Site

3. Under Firmware, select the version of the firmware you want to load
onto your Westell modem.
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4. Click OK to save the file to disk or to another location.
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Figure 3: Save File
5. Select Desktop from the Save in menu and click Save.
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Figure 4: Save File Location
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2 Upgrading the Westell Firmware

To upgrade the Westell firmware, do the following:

1. After downloading the file to your desktop, launch a browser and in
the Address field, enter http://launchmodem or http://192.168.1.254.
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Figure 5: Westell Interface URL
2. Click Update Modem on the left of the Westell interface screen.
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Figure 6: Westell Interface Buttons

3. In the Software Upgrade window, click Browse, and browse to the
Westell firmware file on your desktop. Then click update software
from PC.

Software Upgrade
Current Software Yersion: 01.05.04d

You may update your modem software by downloading the
latest firmware from the BellSouth FastAccess Support Site
to your PC's hard drive,

http: Afwewew fastaccess.drivers. bellsouth.net/

Select the update (*.upg) file you have placed on your PC's hard drive.
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Figure 7: Software Upgrade Window
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4. Please wait a moment while the Westell resets. When the reset is
complete, you can reconnect. The connection light, USB or Ethernet,
and ready light must be solid green in order to connect.

> warning

Resetting Modem... Please Wait...

The modem is resetting in order for
the requested changes to take effect.
Your page will be reloaded shartly,

Figure 8: Warning Screen

5. To reconnect, complete the User ID, Password, and Confirm
Password fields, and click connect.

Easy Login
User ID |>©¢©©<@bellsuuth.net
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connect

Figure 9: Easy Login
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Note: To verify the firmware version number, click Home and the
information is located at the bottom of the screen.

Modem Info

Modem Name WireSpeed Cual Connect
rModel AQO-210030-04
Serial 02B4106919395
<Software Yersion 01.05.20
MAC Address 00:50:0f: 55:88:8b
Warranty Date January 14, 2003
Figure 10: Modem Info
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