BellSouth® Internet Services                       
Windows XP Native Client Configuration Instructions

Client Software for Windows XP

Ethernet modem customers upgrading to Windows XP should follow the instructions listed

below to configure the PPPoE client included with Windows XP. This configuration enables

your FastAccess modem to work with Windows XP. Please print the directions before

installing Windows XP.
Native Client (BellSouth Supported Option)

1. Install Windows XP.

2. If you have NTS EnterNet client, please uninstall.  To Uninstall NTS version 1.4 software:

a) Go to Start>Programs>NTS EnterNet 300 - Uninstall EnterNet 300.

b) Click Yes when the system prompts, "Are you sure you want to completely

remove EnterNet 300 and all of its components?"

c) Click Yes To All when the system prompts, "Remove Shared Files?"

d) Click Yes when the system prompts, "Are you sure you want to proceed?"

e) Click OK when the system prompts, "Uninstall must restart your computer to

finish the uninstallation."

3. Install and configure XP Native PPPoE client.

a) Go to Start >Control Panel >Network and Internet Connections.

b) Select Network Connections under the Pick a Control Panel icon.

c) Click Create a new connection under Network tasks.

d) Enter your area code in the location information (if asked), and click OK twice.

e) Click Next when the "Welcome to the new connection wizard" window displays.

f) Select Connect to the Internet and click Next.

g) Select Set up my connection manually and click Next.

h) Select Connect using a broadband connection that requires a user name

and password and click Next.

i) Type "FastAccess DSL” for the ISP name, and click Next.

j) Enter your username and password. Confirm your password, and click Next.

k) Click Add shortcut to this connection to my desktop and the FastAccess DSL icon will be added to your desktop. Click Finish.

4. Click the FastAccess DSL icon to begin surfing.
Note: Customers using all other operating systems should use the BellSouth FastAccess Connection Agent software.
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