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1 Download Cayman Series Firmware

The firmware version 6.3.0 R7 is the latest supported firmware for your 3220-H Ethernet routers. 

Cayman Operating System Release 6.3.0 R7 represents significantly expanded functionality for your Cayman Gateway. To deliver these important features, the 6.3 image is larger than earlier versions and the update process is different from earlier procedures. The update process requires careful attention to the instruction sequence. 

· Software User Guide Cayman Operating System Version 6.3 

Determine the Firmware Version and PID on your Cayman:

The upgrade file set you select depends on your Product Identification (PID) number. To determine the firmware version and Personal Identification (PID) number on your Cayman, the following methods are available:

· Method 1: Via Telnet 

1. Telnet into the Ethernet address of the Cayman.
PLEASE NOTE: Instructions for setting up a telnet or HyperTerminal session can be found in our CQG_100: Getting Started Quick Guide. 

2. Log into the Cayman if there's a User Name and Password prompt. 

3. At the Cayman prompt, enter “status” and press Enter. 


Figure 1‑1: Cayman prompt
· Method 2: Via Web Browser 

1. Open your web browser. 

2. Enter the Cayman Ethernet IP address into the URL bar. 

3. Log into the router if it is password protected. 

4. At the router Home page, click Monitor. 

5. Click Overview. 

6. The screen will be similar to Figure 1‑1: Cayman prompt. 

Note: The following PIDs are not supported:

· 0618 and 0619 are never supported 

· 0719 and 0720 are only supported for 4 MB memory units 

· All 2MB memory units are not supported
Upgrading the Cayman Router

The Updater and COS Image Files are specific to the model and the Product Identification (PID) number. 
IMPORTANT! Please Note:
· If you are currently running 6.x firmware on your router, do not run any of the updater files. Upgrade with the proper version of 6.3.0 R7 firmware for your particular router. 

· If you are currently using the Back Door or Interim password to access the router, you must change the Admin Level password before you upgrade the firmware. The interim password will no longer function after firmware version 6.3.0 R2 is loaded. Browse into the router, go to Security and click on the Password link. The password can be changed here and will take effect immediately. Failure to do this will make the router configuration screens inaccessible without a factory reset. 

	Model
	PID 
	Updater File 
	COS 6.3.0 R7 Image

	3220-H 
	07xx and No PID
	u8a110R0.COS 
	c8a630R7.COS

	3220-H 
	08xx 
	u8w110R0.COS 
	c8w630R7.COS


If you are unsure about the upgrade process, please contact the BellSouth FastAccess Help Desk at (888) 321-2375 or contact Netopia at www.netopia.com.
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