BellSouth( FastAccess Connection Agent

User Guide for Windows

Bellsouth® FastAccess® Connection Agent for Windows 

Ethernet modem customers should follow the instructions listed below to install and configure the Connection Agent PPPoE client. This configuration enables your FastAccess DSL modem to connect to the Internet through a DSL line. Please print the directions before installing Connection Agent.

BellSouth FastAccess Connection Agent 

Requirements: Windows 98 with DUN; Windows ME; Windows NT single processor workstation with Service Pack 6.0 or later and RAS (Remote Access Service); Windows 2000; or Windows XP.  On Windows 2000, Windows XP, or Windows NT, please log on with Administrator privileges to install the software.

1. If you have NTS EnterNet client, please uninstall. To Uninstall NTS software:

a) Go to Start>Programs>NTS EnterNet 300 - Uninstall EnterNet 300.

b) Click Yes when the system prompts, "Are you sure you want to completely remove EnterNet 300 and all of its components?"

c) Click Yes To All when the system prompts, "Remove Shared Files?"

d) Click Yes when the system prompts, "Are you sure you want to proceed?"

e) Click OK when the system prompts, "Uninstall must restart your computer to finish the uninstallation."

2. BellSouth® FastAccess® Connection Agent is offered on a CD or as a Web download. To install Connection Agent:

a) Insert the CD or double-click the icon for the installation application you downloaded.

b) Click Next to begin the installation.

c) Read the license agreement, and click Yes if you accept the terms of the agreement.

d) Click Next to accept the default folder in which the program files will be installed.

e) Verify the installation information and click Next to start the installation.

f) Click Finish to reboot your computer and begin using Connection Agent.

Note: If you have not used Dial-Up Networking (DUN) before, a Location Information window opens the first time you use Connection Agent. Although BellSouth® FastAccess® Connection Agent does not use this information (because it does not dial a phone like an analog modem does), you must enter the information to continue.

3. To Start BellSouth FastAccess Connection Agent, double-click on the FastAccess DSL icon on the desktop, enter your username and password and click Connect to begin surfing.

Windows XP PPPoE Native Client

BellSouth recommends using the Native client included with your Windows XP operating system. The Native client is supported by BellSouth. For configuring the Windows XP Native Client please refer to the Configuration Instructions for Windows XP Native Client.
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