BellSouth( FastAccess Connection Agent

User Guide for Macintosh

Bellsouth® FastAccess® Connection Agent for Macintosh 

Ethernet modem customers should follow the instructions listed below to install and configure the Connection Agent PPPoE client. This configuration enables your FastAccess DSL modem to connect to the Internet through a DSL line. Please print the directions before installing Connection Agent.

BellSouth FastAccess Connection Agent 

Requirements: Macintosh OS 8.6 to 9.2.  Apple Remote Access (ARA) is installed. 

1. BellSouth® FastAccess® Connection Agent is offered on a CD or as a Web download. To install Connection Agent:

a) Insert the CD or double-click the icon for the installation application you downloaded.

b) The BellSouth FastAccess Connection Agent splash screen opens. Click Continue.

c) Read the license agreement, and click Yes if you accept the terms of the agreement.

d) Click Install to accept the default folder in which the program files will be installed. Otherwise select the location of the folder in which you want the application, and then click    Install.

e) A message window opens prompting you to close all applications before proceeding with the installation.  If no other applications are open, click Continue to proceed with the installation.

f) Click Restart to reboot your computer before using Connection Agent. 

2. To Start BellSouth FastAccess Connection Agent, double-click on the FastAccess DSL icon on the desktop, enter your username and password and click Connect to begin surfing.

Macintosh OS X PPPoE Native Client

BellSouth recommends using the Native client included with your Macintosh OS X operating system. The Native client is supported by BellSouth. For configuring the Macintosh OS X Native Client please refer to the Configuration Instructions for Macintosh OS X Native Client. 
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