AOL TCP/IP Patch

1.0 Windows 95/98/ME

AOL, beginning with version 5.0, uses two adapters as shown in Figure 1-1 and Figure 1-2 below. Because each adapter uses a TCP/IP connection, and Windows 95/98 is limited in the number of TCP/IP connections that it will support, fewer connections are available for other adapters that require binding to TCP/IP. Once the maximum has been reached, no further TCP/IP connections can be created.  Additional installed adapters will not have a TCP/IP binding in the Network properties page, and possibly will be listed in the Device Manager with a yellow conflict warning.  Windows 95/98 can support as many as eight TCP/IP connections.  However, a parameter in the Windows network information file, Nettrans.inf, will by default limit the number of connections to fewer depending on the version of windows:

· Windows 95 Retail and A: Eight connections

· Windows B and C: Four connections

· Windows 98 and SE: Six connections

· Windows ME supports twelve connections, which should be adequate for most situations.
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Figure 1-1: Network Adapters
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Figure 1-2: Network TCP/IP

Most problems will be seen with Windows 95B and C, since these versions default to a maximum of four TCP/IP connections.  AOL version 5.0 will use two connections, and since the customer's PC generally will also have a third connection taken by the dial-up adapter, only one connection will remain available.  If a PPPoE or IFITL installation is being attempted, it will fail because two more connections will be needed, one for the NIC and another for the PPPoE client. However, similar situations can also be encountered with Windows 98.

The default allowable number of TCP/IP connections can be increased to the maximum of eight by changing a setting in the nettrans.inf. A batch file has been created to automatically change this setting. The steps on how to use this batch file are as follows.  If any problems are encountered when running this batch file, the Customer Help Desk can be contacted at 1-888-321-2375.

2.0 Increasing the number of adapters by using the batch file 
1. To retrieve the batch file via the FTP site, go to ftp://software:download@ftp.bellsouth.net
2. Click on the Readme.html file

3. Click on the AOL TCP/IP Patch link located at the bottom of the page under the Tools section.

4. A window should pop-up.  Choose Run this program from its current location.  The file will self-extract.  Figure 2-1
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Figure 2-1: File Download Window

5. The zip file will extract the program.  A DOS window will be displayed.  In the DOS window there will be an option to Continue or Exit.  Type in the letter C.  Figure 2-2
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Figure 2-2:  Continue Screen

6. Once C is chosen, the batch file will backup the original Nettrans.inf file. Next, choose the operating system that the ADSL is being installed on. For Windows 95b and 95c choose (1); for Windows 98 First Edition, choose (2); for Windows 98 Second Edition, choose (3); to Exit, choose (4). Enter the desired number and the process will begin.  Figure 2-3
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Figure 2-3: Operating System

7. Once the operating system is chosen, the Nettrans.inf file will be updated to support 8 TCP/IP connections.  Figure 2-4
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Figure 2-4: Operation Complete

8. Go to the Network applet in Control Panel and add the TCP/IP protocol by clicking on the Add button within the Configuration tab.  Figure 2-5
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Figure 2-5: Adding TCP/IP

9. After the addition is complete, reboot the computer.

