BellSouth® FastAccess® 2Wire HomePortal 3.5.15 Firmware Manual Upgrade Guide

Upgrading the 2Wire HomePortal Firmware

There are a total of 5 HomePortal models shipped by BellSouth which support the 3.5.15 software release.  Within these models there was a modem vendor chip change.  This change is important and is used to determine which of the two 3.5.15 software image files is used for the upgrade.  
ST Micro = Recovery.lmi


Medusa   = Recovery.2sp

To identify which chipset you have, look at the back of your 2Wire HomePortal and check the color of your Ethernet port.  If it is Gray, the 2Wire is utilizing the ST Micro chipset.  If it is Yellow, the 2Wire is utilizing the Medusa chipset.  Also, use the following chart to help identify which software image file to use:
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HomePortal Model | Proper Upgrade File
HormePortal 1000 Recovery Imi
HomePortal 10005 Recovery Imi

HomePortal T000SW rev ) _[Recovery imi

HomePortal 1000SW (rev2) |Recovery 2sp
HomePortal 1100 Recovery.2sp





Once identified, the appropriate file will need to be downloaded and saved.  Go to http://fastaccess.drivers.bellsouth.net and locate the appropriate file in the 2Wire section of the website.  Click on the appropriate software image file and choose to save it.  Select the desired location on your computer and save the file.  Once downloaded and saved you will continue to perform the local upgrade.
Manual Upgrades

1. To perform a manual upgrade, browse to http://home/tech/upgrade.html and click on the link to begin.  
2. The HomePortal will reboot and the LEDs will flash in sequence. After 10 seconds of the LEDs sequencing (waiting on the PC to renew the IP address), refresh the browser or go to http://home. 
3. Here you will be asked for the location of the recovery file.  Either point the upgrade to the recovery.lmi or recovery.2sp depending on the modem type.
4. Once complete, the HomePortal will reboot in a Factory Reset state.  You must run the setup wizard again to configure (http://home/setup ).  

5. Enter the following key code: 525Z-25Z4-6266-22AS-B2DC and follow the steps.
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